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Abstract: With the rising development of internet and the flourishing growth of digital devices,
digital contents have transformed into new trend of smart tourism. Smart tourism refers to the
utilization of technologies such as the Internet of Things (10T) and cloud computing to provide
various tourism-related information and public services to tourists. Currently, the advancement
of augmented reality (AR) technology has a significant impact on tourism industry. Therefore,
this study aims to apply AR technology in Chimei museum to investigate tourists' experiences
as well as the design and application of system usability in AR technology. Four types of AR
designs for Chimei museum are proposed: (1) interactive display, (2) 3D manipulation, (3)
information and animation guide, (4) social media integration. 30 participants are adopted and
fill out the questionnaire related to system usability scale (SUS) and user experience gquestion-
naire (UEQ) to perform the pre-test. The results of this study express that based on SUS, the
system in AR function is easy to be used and possess excellent integration of features. Also,
tourists express confidence in being able to use system in AR function effectively. Besides,
the results reveal that AR performs excellently in terms of attractiveness, clarity, efficiency,
reliability, stimulation, and novelty in UEQ. Therefore, the results of this study can be the
references as tourist industry for the development of smart tourism in AR technology as well
as tailor to meet the expectations of tourists.
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The 3" GLOSITH Global Congress of Special Interest Tourism & Hospitality

10-12 November, 2023 | Macao

Agenda
10 November 2023 (Friday)
TIME ACTIVITY DESCRIPTION VENUE
08:30-09:30| Registration Check-in and Welcome Registration
09:30-09:35 Emcee Announces the Start Opening Ceremony
09:35-09:40 Welcome Remark by Prof: Pang Chuan, MUST Vice
President
AO.00- Souvenir Presentation to Keynote Speakers by Prof. Ben K.
09:40-09:45 Opening Goh, Dean of FHTM
09:45-09:50 Session Group Photo
Cultural Performance
09:50-10:00 1. Erhu Duet "Red Rose" by Liu Fanyi and Weng Yiwei
' ' 2. Mongolian Solo Dance" Silent Grassland™” by Chen
Maowen N101
Keynote Speech by Chair Prof. Cathy Hsu, Editor-in-Chief
10:00-10:30| Session 1 of Tourism Management, Hong Kong Polytechnic
University
10:30-11:00|  Session 2 Keynote Speec_h by _Assomate Prof. Mark Hampton,
University of Kent, England
11:00-11:15| Tea Break Tea Break
Session 3 Keynote Speech by Prof. Sara Dolnicar, Editor-in-Chief of
11:15-11:45 (Online) Annals of Tourism Research, Research Professor and Social
Scientist of the University of Queensland, Australia
11:45-12:15| Session 4 Roundtable Forum
12:30-13:30| Lunch Break Lunch Break FOOd. St.Ud'o
at Building O
13:30-15:00| Session 5 Concurrent Academic Sessions
15:00-15:15| Tea Break Tea Break
_ . : : : B502, B403,
15:15-16:45| Session 6 Concurrent Academic Sessions B604. B605
16:45-17:00 Break Break
17:00-18:15| Session 7 Concurrent Academic Sessions
11 November 2023 (Saturday)
TIME | ACTIVITY DESCRIPTION VENUE
09:00-10:30| Session 8 Concurrent Academic Sessions
. . 0502, 0510,
10:30-10:45| Tea Break Tea Break 0511, 0512
10:45-12:00| Session 9 Concurrent Academic Sessions




12:00-13:00

Lunch Break

Lunch Break

Food Studio

at Building O
13:00-14:30| Session 10 Concurrent Academic Sessions
14:30-14:45| Tea Break Tea Break
} . . . 3 0502, 0510,
14:45-16:15| Session 11 Concurrent Academic Sessions 0511, 0512
16:15-16:30 Break Break
16:30-17:15| Session 12 Concurrent Academic Sessions
19:00-19:05 Emcee Announces the Start Gala Dinner
19:05-19:10 Closing Speech by Prof. Ben K. Goh, Dean of FHTM
Cultural Performance
1. Dai Ethnic Dance "Shao Duo Li" by An Xinyi, Ma Xifei _
19:10-19:20 and Liang Shikai Pamirs
2. Xinjiang Dance "Hua Er" by Ma Xiyang, Xiong Yingying| Room, 4th
Gala Dinner and Zhu Yutong floor,
19:20-19:25 Group Photo Sheraton
i : P Hotel,
19:25-20:15 Start of Dinner Londoner
Presentation of Best Paper Award by Prof. Timothy Lee,
20:15-20:35 Vice Dean of FHTM, Editor-in-Chief of International
Journal of Tourism Research
20:35-22:00 Dinner
12 November 2023 (Sunday)
TIME ACTIVITY DESCRIPTION VENUE
09:00-17:00| City Tour City Tour Macau

Zoom link: https://zoom.us/j/94281597484



https://zoom.us/j/94281597484

Session 9 Theme:
November 11 (Saturday) Time: 10:45-12:00 Room: 0502
Chair Paper Author
(#7) Exploring Tourist Experience and Usability of Yu-Chen Yeh
Smart Tourism: A Study on the Application of Chun-Shih Chgng
A ted Reality in M Teng-Yuan Hsiao
ugmented Reality in Museum Jeng Bang Tu
(#53) Promoting Family Mindfulness in Rural FTJEJCI:VF\]I?:hI\I/I—I?u
Tourism: A Mixed Study of the Mediating Path . .
Jing Liu
Dr. Lee (#55) How does the Jlngdezhe.n government Ziyang Wang
Ming promote the development of art tourism-- through the Sonahona Chen
(Hoffer) perspective of the "Jingpiao" community gnong
&
Dr. (#79) Research on the relationship between work
i Hua CAI
Brenda stressors, work passion, Xiaoxi CHENG
Yang and innovative behavior of event practitioners
(#84) The effect of algorithmic management on Qilin LIU
deliverers’ trust and service behavior on food-delivery Xiaoyi WU
platform Qiyu WANG
- _ - ?
(#102) Can Tan Pu Hui nudge low-carbon tourism? An Beile Zhang

exploration of Tan Pu Hui
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