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Abstract

This report details my participation in ICRTH 2026, which was held in Miri, Sarawak,
Malaysia. The conference was jointly organized and hosted by the Sarawak Research Society
and the Ministry of Tourism, Creative Industry and Performing Arts Sarawak (MTCP
Sarawak). The event was also co-hosted by Responsible Borneo and Curtin University
Malaysia (Miri Campus). At the same time, UN Tourism (formerly UNWTO) attended as a
supporting organization. The event was held at Eastwood Valley Golf & Country Club, located
in Lot 1379, Block 17, Jalan Miri By-Pass, 98000 Miri, Sarawak

The event brought together scholars, researchers, and industry professionals to discuss
current issues and emerging developments in responsible hospitality and tourism. The event’s
theme was Digital Innovations and Human Interactions for Meaningful Impacts through
Responsible Tourism. My main objectives for attending were to increase the visibility of
National Kaohsiung University of Hospitality and Tourism (NKUHT), build professional
connections, explore opportunities for future research partnerships, and contribute to academic
discussions through the presentation of my executive abstract titled “From Visible Marginality
to Responsible Tourism Value: Digital-Human Synergy in Zanzibar Seaweed-based Marine
Agritourism.”

The program featured keynote speeches, panel discussions, workshops, and networking
sessions involving participants from across the Asia-Pacific, Australia, and beyond. Through
these activities, I gained valuable insights into emerging research directions and innovative
industry practices. The event also provided opportunities to exchange knowledge with scholars
and practitioners from diverse backgrounds. Based on this experience, this report proposes
several recommendations to strengthen NKUHT’s presence at global academic events, expand

faculty and student participation, and foster collaborative research and educational initiatives.

Keywords: ICRTH 2026, hospitality and responsible tourism, academic exchange,
research collaboration, NKUHT.
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1. Purpose

I submitted my executive abstract paper to ICRTH 2026 and attended the conference

with the following objectives:

1.

Elevating Institutional Global Footprint: Represented the National Kaohsiung
University of Hospitality and Tourism (NKUHT), showcasing its research presence in

responsible tourism and sustainable development on an international stage,

2. Disseminating and Advancing Scholarly Research: Presented empirical research on
Zanzibar's seaweed farming tours to gather international expert feedback, refining the
study's methodology for publication in a high-impact journal.

3. Synthesizing Emerging Paradigms and Industry Trends: To acquire insights into smart
tourism, digital transformation, and the blue economy to enrich future research and
academic curricula.

4. Cultivating Strategic International Collaborations: Establish strategic professional
networks with global researchers and policymakers to lay the foundation for joint
publications and cross-institutional academic partnerships with NKUHT.

5. Catalyzing Academic Capacity and Policy Contribution: Enhance advanced research,
presentation, and analytical skills to support doctoral pathways and generate evidence-
based insights for sustainable tourism policy and livelihood resilience in Tanzania.

2. Process
The conference took place for 6 days with these key stages:
Date Main Activities
1. Arrival & Registration
06 July 2026 2. Pre-conference workshop
3. Talk on Fundamentals of Quantitative Research and Recent
Developments:
4. Special Edition on Meeting the Journal Editors
1. Opening Ceremony
07 July 2026 2. Responsible Tourism Awards in Southeast Asia
3. Networking Lunch
4. Impact stories from Southeast Asia
5. Korean Night
6. Launching of International Culture Bazaar
7. MeetSEARA (South East Asia Research Academy)
1. Mindfulness and Spiritual Wellbeing through Yoga & Tibetan
08 July 2026 Singing Bowl by Prof Dr. Ann Suwaree Ashton




. Online Academic Presentation

. Onsite Academic Presentation

. Professional Dialogues

. Networking Dinner at Curtin University Malaysia (Miri Campus)

— AW

. Technical Seminar: Coffee Beyond the Cup: Science, Sustainability
09 July 2026 & Human Connections

2. Impact Stories

3. Closing Ceremony

4. Networking Lunch

1. Field Trip to Niah National Park
10 July 2026

1. Fieldwork to Piassau Nature Reserve and craftworks at MY'Y Mall
11 July 2026

The conference program consisted of the following main activities. My participation
mainly focused on academic presentations, research discussions, networking events, and other
professional development activities like fieldwork.

Preparation Phase: Before the conference, | finalized my research paper (executive
abstract), reviewed the conference program, and prepared supporting materials related to my
research, “From Visible Marginality to Responsible Tourism Value: Digital-Human Synergy

in Zanzibar Seaweed-based Marine Agritourism.”

Conference Participation:

1. Keynote Speeches and Panel Sessions: 1 attended keynote speeches and panel
discussions that addressed current developments, challenges, and future directions in
hospitality and tourism education, research, and industry practice.

2. Academic Presentations: The conference used a gallery-themed presentation style,
which gave chances to showcase my research to different audiences from various walks
of life multiple times.

3. Research Discussion: | presented my paper and engaged in discussions with conference
participants. The feedback received from scholars offered valuable suggestions for
further refining the study.

4. Networking and Knowledge Exchange: The conference provided many opportunities to
engage with academics, students, and industry professionals from different countries
and regions. I participated in several events, including MeetSEARA, which offered
insights into scholarly publishing and facilitated interaction among participants. These
exchanges contributed to the development of professional networks and potential future

research collaborations.

Post-Conference Follow-up: Following the conference, I reviewed the knowledge and

materials I acquired during the event, reflected on the feedback I received on my research, and
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maintained communication with newly established contacts for future academic exchange and

collaboration.

3. Experience and Suggestions

Experience: Attending the International Conference on Responsible Tourism and
Hospitality (ICRTH) 2026 served as a transformative milestone in my academic development.
The forum provided profound insights into contemporary research paradigms, emerging
industry challenges, and innovative practices reshaping the global hospitality and tourism
landscape. Engaging with high-level keynote addresses, empirical presentations, and industry
impact stories significantly broadened my comprehension of sustainable and resilient tourism

ecosystems.

A primary highlight of this participation was presenting my research paper, which
offered a critical platform to solicit constructive peer review from international scholars. This
scholarly exchange provided invaluable feedback to refine the study’s theoretical framework
and methodology for future journal publication. Furthermore, the conference facilitated
strategic networking opportunities with leading academics, practitioners, and fellow

researchers, establishing a robust foundation for future cross-institutional collaborations.

Most notably, my research contributions were formally recognized by the scientific
committee, culminating in receiving both the Best Paper and Best Presentation awards.
Achieving this dual honor at my inaugural international conference underscores the academic

rigor and practical relevance of the research being produced.

The experiential learning was further enriched by technical field studies conducted at
Niah National Park and Piassau Nature Reserve. These excursions offered an excellent
empirical basis for executing a comparative analysis of conservation methodologies across
diverse geographic and structural contexts, specifically drawing parallels between protected
area management strategies in Tanzania, Malaysia, and Taiwan. Ultimately, this conference
participation succeeded as both a profound educational milestone and a catalyst for future

scholarly contributions to sustainable tourism policy.

Suggestions:

1. Increase Financial Support for Conference Participation. The current funding is highly
appreciated as it gives students the urge to participate in conferences. A point to note
here is that international conferences provide valuable opportunities for both industry

and future academic collaborations. NKUHT could offer (increase) more funding to
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support both faculty and students’ participation through conference travel grants and
presentation funding.

Establish Pre-Conference Peer-Review and Presentation Panels. 1t is recommended
that the university implement department-level, internal mock presentation panels for
graduate students ahead of major international forums. Establishing a structured "dry
run" environment will allow student delegates to receive constructive, multi-
disciplinary feedback before departure. This proactive measure will optimize the
academic rigor of NKUHT submissions, elevate presentation quality, and better prepare
students to confidently defend their empirical work on global stages.

Institutionalize an Academic Knowledge-Transfer Framework: To maximize the
institutional return on investment from international conference travel, the university
should create a formal platform where returning delegates host specialized workshops
or research seminars. Through these sessions, students can systematically share newly
acquired insights on emerging industry paradigms with the wider NKUHT academic
community, thereby enriching current curricula and inspiring peer research.

Provide Targeted Post-Conference Editorial Support for High-Impact Publications:
Winning research accolades at international conferences presents a prime opportunity
to elevate NKUHT’s global citation metrics. The university should allocate targeted
administrative and editorial resources, such as advanced academic writing bootcamps
or statistical consultation services, specifically to assist award-winning students in
converting their conference papers into manuscripts for high-impact, peer-reviewed
journals. This structured support will effectively accelerate the bridge between initial

empirical presentation and final global publication



Appendix A. Photographs from ICRTH 2026
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Figure A3. High-school students attending my presentation
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Appendix B. ICRTH 2026 Awards
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Appendix D. ICRTH 2026 Conference Program

Pre-conference Workshops and Pre-registration
6 July 2026 (Monday)

Time Main Programs

0900-1600 PW1 Fundamentals of Quantitative Research and Recent Developments: Why Many Fail to Make the
Cut?
Chairperson

Prof. Dr. Hiram Ting, Responsible Borneo/Sarawak Research Society, Malaysia

Speaker
Prof. Ramayah Thurasamy, Universiti Sains Malaysia, Malaysia

Venue: Faculty of Business LTCL 5, Curtin University, Malaysia

PW2 Meet The Editors: Novelty, Contribution And Methodological Clarity Of Your
Manuscripts

Chairperson
Rozita Nordin, Emerald Publishing, East and South Asia

Speakers
Prof. Dr. Joseph Cheer, Western Sydney University, Australia

Dr. Aaron Tham, University of the Sunshine Coast, Australia

AP Dr. Widya Paramita, Universitas Gadjah Mada, Indonesia

Dr. Frank Gong Jiankun, Universiti Malaya, Malaysia

AP Dr. George Wong, Singapore Management University, Singapore
Venue: Faculty of Business LTCL 8, Curtin University, Malaysia

1400-1800 Pre-registration
e C(Collection of conference kits
e Collection of printed infographics for Academic Presenters

Venue: EVGCC Hotel Lobby

End
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Conference Day 1
7 July 2026 (Tuesday)

Time Main Programs Special Programs
0845-1030 Opening Ceremony High-level meeting at the holding
e National and state anthems room (to be confirmed)
e Welcome remarks by Conference Chair
o Dr. Kim Lim Tan, James Cook University, Press conference at the holding
Singapore room (to be confirmed)

e Opening speech
o Prof. Dr. Vincent Lim, Curtin University, Malaysia
e Keynote speech by Guest of Honour
o YB Dato Sri Haji Abdul Karim Rahman Hamzah,
Minister for Tourism, Creative Industry and
Performing Arts Sarawak, Malaysia
e Official launch of ICRTH 2026
e Congratulatory message
o Harry Hwang, Advisor, International Conference on
Responsible Tourism and Hospitality (ICRTH) and
Director, Regional Department of Asia Pacific, UN
Tourism
e Congratulatory message
o Prof. Dr. Joseph Cheer, Western Sydney University,
Australia
e Congratulatory message
o YB Adam Yii Siew Sang, Mayor of Miri City
e (Cultural Dance Performance
o OneBeatStudio

Venue: Grand Ballroom

1030-1200 Responsible Tourism Awards in Southeast Asia
e Opening speech
o Kevin Phun, Centre for Responsible Tourism,
Singapore
e Award-giving ceremony
o  Short sharing by recipients (to be confirmed)
e Comments by RTA-SEA Judges (representative)
o Dr. Phuong Bui Thi Ngoc, Gia Dinh University,
Vietnam
e Congratulatory message
o  Mr. Roger Runin, Borneo Empurau Farm and Resort,
Malaysia
e Congratulatory message (pre-recorded)
o Debbie Hindle, International Centre for Responsible
Tourism (ICRT) Global, United Kingdom
e Concluding remarks (pre-recorded)
o Prof. Dr. Harold Goodwin, Responsible Tourism
Partnership, United Kingdom

14



Time

1200-1300

1330-1500

Main Programs

Venue: Grand Ballroom

Networking Lunch
Venue: Grand Ballroom

Impact Stories

Chairpersons

Sochea Nhem, Edith Cowan University, Australia
AP Dr. Lenny Yusrini, Universitas ASA Indonesia,
Indonesia

IS1: From Small Seeds To Big Trees: Cultivating A
Responsible Workforce For Vietnam’s Tourism

Speaker
Dr. Do Tran Phuong, Vice Director, Talent Incubator for
Culture and Tourism Programme, Ninh Binh, Vietnam

IS2: Ban Nai Nang Regenerative Community-Based
Tourism in Krabi, Thailand

Speaker
Sakaowrat Wansuk, Managing Director, Ban Nai Nang
Community Based Tourism, Thailand

IS3: Scrubbing Toilets, Building Futures: A Woman-Led
Tourism Revolution in Rural Bali

Speaker
Aniek Puspawardani, Project Leader, Kelecung Eco Village,
Bali, Indonesia

IS4: Sustainable Waste Management in Responsible
Tourism

Speaker
Fallisca Evon, Communications Director, Fly Technology

Special Programs

High-level Lunch
(Venue: Lakeview Restaurant)

ICRT-SEA Lunch
(Venue: Designated table at Grand
Ballroom)
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Time Main Programs Special Programs

Agriculture Sdn Bhd, Sarawak, Malaysia

Venue: Grand Ballroom

1500-1530 Tea break

1530-1700 Impact Stories

Chairpersons

Sochea Nhem, Edith Cowan University, Australia
AP Dr. Lenny Yusrini, Universitas ASA Indonesia,
Indonesia

ISS: Thai Hai Village in Thai Nguyen, Vietnam

Speaker
Nguyen Quang Tuan, Vice Director, Thai Hai Village,
Vietnam

IS6: Rural Community Craft Development Project by
The Ranee, Sarawak

Speaker
Joyceline Ritha Mastralia anak Jonathan, Designer, The
Ranee, Sarawak, Malaysia

IS7: TripSeed, Thailand

Speaker
Ewan Cluckie, Co-founder and Chief Growth Officer,
Tripseed, Thailand

IS8: From Farm to Family: How Springhill’s Farm-to-
People Model Combines Fresh Food, Sustainable
Farming and Al to Build Healthier Homes and
Communities

Speaker
Loo Chern Yang, Co-Founder/Managing Director, Springhill
Farm & Springhill Farmers Market, Brunei

Venue: Grand Ballroom

1730-1830 Korean Night @

(Note: All are welcome) if
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Time Main Programs

1800-1900

1900-2000

Conference Day 2
8 July 2026 (Wednesday)

Time Main Programs

0700-0800

End

Special Programs

Host: Prof. Dr. Lee Seul Ki, Sejong
University, South Korea

Venue: Musical Corridor

Launching of International
Cultures Bazaar

Venue: Musical Corridor

MeetSEARA
(Note: By invitation)

Venue: Eastwood Rooftop Cafe

Special Programs

Technical Seminar: Mindfulness
and Spiritual Well-being through
Yoga and Tibetan Singing Bowl
Sound Healing

(Note: All are welcome)

Chairperson

Dr. Dionalyn S. Gumacial,
Northwestern Mindanao State
College of Science and Technology,
Philippines

Trainer

Prof. Dr. Ann Suwaree Ashton,
National Institute of Development
Administration, Thailand

Venue: Club Terrace @ M Floor
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Time

0900-1000

1000-1200

1200-1300

1330-1430

Main Programs

Complimentary coupons to support the International
Cultures Bazaar

Online Academic Presentations (0900-1030 GMT+8)
View schedule

Platform: Microsoft Teams

Academic Presentations
View Details

View Layout

Chairpersons
Dr. Ong Yi Xuan, Hokkaido University, Japan
Soline Le Dang Thuy Linh, RMIT University, Vietnam

Venue: Grand Ballroom

Lunch
Complimentary coupons to support the International
Cultures Bazaar

Professional Dialogue 1: Responsible Use of Artificial

Intelligence and Digital Technology in Advancing
Tourism, Hospitality and Events

Chairperson
Dr. Rachel Lua Hooi Ming, Asia Pacific University of

Technology and Innovation, Malaysia

Speakers
Prof. Dr. Lee Seul Ki, Sejong University, South Korea

Prof. Dr. Jungyun Hur, California State University,
Sacramento, United States of America

Ewan Cluckie, Tripseed, Thailand

Sovannden Moeung, Ministry of Tourism, Cambodia

Special Programs

Academic Leadership Council
(ALC) Meeting

Chairpersons

AP Dr. Pham Hong Long,
University of Social Sciences,
Vietnam National University,
Vietnam

Prof. Dr. Daryl Ace Cornell,
Polytechnic University of the
Philippines, Philippines

Venue: Eastwood Rooftop Cafe

Multilateral Meeting: MoU
Signing (1000-1030)

Chairperson
AP Aprilyn Etorma, Laguna State
Polytechnic University, Philippines

Venue: Eastwood Rooftop Cafe
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https://docs.google.com/document/u/0/d/1RGhKOI2f37yZbhZzuPoBkH4r6sKLVTwcAAqK57U5-lg/edit
https://drive.google.com/open?id=13ujGzzxCkpzKEP7ROBSX1Vq7wLz3QAID
https://drive.google.com/open?id=1YT0aUdwbgCIgyHJHi3_JFocZMyzT3kA0

Time

1430-1530

1530-1645

1730

1800-1930

Main Programs Special Programs

Daniel Cheng, Redefine Tourism Mixer, Taiwan

Venue: Grand Ballroom

Professional Dialogue 2: Human Interactions in the
Tourism and Hospitality Ecosystems: Beyond the
Rhetorics

Chairperson

Ellderea Grace Anak Chali, i-CATS University College,
Malaysia

Speakers

AP Dr. Pham Hong Long, University of Social Sciences and
Humanities, Vietnam National University, Vietnam

Alisara Sivayathorn, Sivatel Bangkok, Thailand

Dr. Ping Uraiporn Kattiyapornpong, University of
Wollongong, Australia

Hon. Sitti Djalia A. Turabin-Hataman, City Government of
Isabela, Basilan Province, Philippines

Robert Basiuk, Borneo Adventure, Sarawak

Venue: Grand Ballroom

Tea break Responsible Youth Leaders
Complimentary coupons to support the International Forum (RYLF) (1500-1630)

Cultures Bazaar
Chairperson

Leo Tang, Responsible Borneo

Venue: Musical Corridor

Depart from EVGCC to Curtin University, Malaysia

Networking Dinner
(Optional: National, traditional, or cultural attire)

Venue: Faculty of Makan, Curtin University, Malaysia

End
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Conference Day 3

9 July 2026 (Thursday)

Time

0800-0900

0900-1030

Main Programs

Technical Seminar: Coffee Beyond the Cup: Science,
Sustainability & Human Connections
(Note: All are welcome)

Chairperson
Dr. Karisma Sri Rahayu, Universitas Brawijaya, Indonesia

Trainer
Mr. Leo Tang, Responsible Borneo, Sarawak, Malaysia

Venue: Grand Ballroom
Impact Stories

Chairperson
Dr. Grace Phang Ing, Universiti Malaysia Sabah, Malaysia

IS9: The Ulu Ai Experience — a Model for Responsible
Tourism in Sarawak

Speaker
Robert Basiuk, Executive Director, Borneo Adventure,
Sarawak

IS10: From a Forgotten Crossing to a Living Heritage
Destination: The VolunHeritage @ Jambatan Kota
Klang

Speaker

Shaiful Azli, Founder, 2705 Events and Corporate
Communication Department, Klang Royal City Council
(MBDK), Malaysia

IS11: Vietnam Executive Housekeepers Association
(VEHA), Vietnam

Speaker
Quang Nguyen, Chairman, Vietnam Executive

Housekeepers Association (VEHA), Vietnam

IS12 From Women’s Agency to Climate Resilience:

Special Programs
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Time Main Programs Special Programs

Transforming Sustainable Tourism through Inclusive
Leadership and Green Innovation

Kwanruetai Boonyasana, Director, D-Carbon, Thailand

Venue: Grand Ballroom

1030-1200 Closing Ceremony
e C(Closing speech by Conference Chair
o Dr. Tiong Ying Ying, Curtin University, Malaysia
e Conference Awards
o Best Paper and Presenter Awards
m Presented by Dr. Aaron Tham
o Emerald Publishing Special Awards
m Presented by Mr. Wan Yat Seng
e Commentaries by delegates
e Handover ceremony ICRTH 2027 Speech
o Prof. Dr. Lee Seul Ki, Sejong University, South
Korea
e Closing remarks by Conference Director
o Prof. Dr. Hiram Ting, Responsible Borneo/Sarawak
Research Society, Malaysia

Venue: Grand Ballroom

1200-1300 Networking Lunch
(End of Main Conference)

Venue: Grand Ballroom

End
Conference Day 4 - Responsible Tourism Fieldwork
10 July 2026 (Friday)
Time Main Programs
0700 Depart from EVGCC to Niah National Park

e A UNESCO World Heritage Site
e Approx. lhr 22mins (85.4 km)

0830-0900 Arrival at Park HQ
e Welcome briefing
e Participants will be divided into smaller groups



Time Main Programs
0900-1000 Visit Niah Archaeology Museum
1000-1200 Guided Tour: Trader’s Cave
e Trekking through the rainforest
e Bird watching and wildlife spotting
e Visiting prehistoric human settlement sites
1200-1330 Visit Rumah Panjai (Traditional Iban Longhouse - Rumah Patrick Libau)
e Lunch
e Cultural performance
1330 - 1430 Networking Session
e Hands-on cultural experience led by local community artisans
1430 - 1600 Motivational Talk
1600 Depart from Niah National Park to EVGCC
End
Note

1. Program and activities are subject to weather conditions and may change without prior notice.

2. Participants are required to comply with Sections 26 & 32 under National Parks and Nature Reserves Ordinance, 1998
(Chapter 27) and Regulations 10, 23-37, 36, 37, 44 and 46 under the National Parks and Nature Reserves Regulations, 1999,
TPAs SOP and all other directions, instructions or orders issued by the Park Warden.

Conference Day 5 - Responsible Tourism Fieldwork
11 July 2026 (Saturday)

Time Main Programs
0730 Depart from EVGCC to Piasau Nature Reserve
e Approx. 17mins (11.5 km)
0800-0830 Arrival and Welcome Briefing
0830-1000 Nature Experience: Trails, Flora and Fauna Attraction
e Short trails through the forest
e Bird watching and exploring the local flora and fauna
e Observing the hornbills that nest in the area
1000-1030 Depart from Piasau Nature Reserve to MY'Y Mall

e A community-oriented lifestyle mall in Miri that integrates retail, dining, and local engagement
spaces, providing a platform for small businesses and community-based activities.
e Approx. 9mins (5.6 km)
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Time

Main Programs

e Local community-led cooking session

1030 - 1130 Community Workshops, Cultural Exhibitions and Gastronomy Experience

e Participants can observe preparation and/or join hands-on activities

1130 - 1230 Lunch

1230

Depart from MYY Mall to EVGCC
e Approx. 20mins (12.5 km)

End

Note:

1. Program and activities are subject to weather conditions and may change without prior notice.

2. Participants are required to comply with Sections 26 & 32 under the National Parks and Nature Reserves Ordinance, 1998
(Chapter 27), Regulations 10, 36, 37, 44 and 46 under the National Parks and Nature Reserves Regulations, 1999, TPAs SOP
and all other directions, instructions or orders issued by the Park Warden.

Getting around Eastwood Valley Golf & Country Club

ICRTH 2026 VENUE MAP

EastWood Valley Golf & Country Club
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