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The Multiple Roles of Virtual Communities in Taiwanese Women’s Daily Lives:
The Sociability and Usability of Social Media (Paper #)

Yu-Wen Huang and Ching-Hua Ho*
Graduate Institute of Tourism Management, National Kaohsiung University of Hospitality and
Tourism

Abstract:

This study explores how Taiwanese women use virtual communities to achieve self-empowerment and
social connection. While they provide support and identity-building, challenges such as social
comparison persist. Findings provide insights into platform design and policies that promote gender-
equal digital environments.

Keywords: Online communities, Digital attachment, Self-identity, Role construction
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Chiang Mai, Thailend

Hospitality”
At Chiang Mai Marriott Hotel,
Chiang Mdi, Thailand on May 27— May 30", 2025

Main Conference:
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Schedule of the 23?4 APacCHRIE Conference and the 16" Youth Conference 2025
“Transforming to The Future: Innovation, Al, and Regenerative Tourism and

May 27th Pre-Conference Events Room
8:30-10:00 Registration Desk Open (For Board members only) 2"d Floor, Foyer
2:00 a.m.-12:00 APacCHRIE Board Meeting (By invitation) 2nd Floor, Ballroom 2
12:00 p.m.-13.00 Lunch (Board members, by invitation)
12.30-18.00 Registration Desk Open (To all participants) 2"d Floor, Foyer
13.30-14.00 Pre-Conference Workshop 1by Cesim Business Simulations 2nd Floor, Ballroom 1
(All Participants) "Transforming Hospitality Education with Simulations: Integrating ESG
and Al for Experiential Learning Classroom”
14.00-14.30 Pre-Conference Workshop 2 by Ediphi
(All Participants)
14.30-15.00 Afternoon Refreshment 2"d Floor, Foyer
(All Participants)
15.00-16.00 Deans and Directors Meeting, Topic: “Students of the Future” 2nd Floor, Ballroom 1
Moderated by Prof. Lawrence Fong
o Prof. Kaye Chon (Dean, School of Hotel and Tourism
Management, The Hong Kong Polytechnic University, Hong Kong SAR)
o Dr. Warren Goodsir (Head, School of Hospitality and Tourism,
AUT, New Zealand)
o Prof. Kyungsoo Han (Dean, College of tourism and culture,
Kyonggi University, South Korea)
o Dr. Pornpisanu Promsivapallop (Dean, Faculty of Hospitality and
Tourism, Prince of Songkla University, Thailand)
o Dr. Minh Nguyen (Director of Graduate School and Vice Dean of
the Southstar Management Institute at Duy Tan University, Vietnam)
o MGM Osaka Resort Project
Ms. Jody Collins (Vice President of Global Development,
MGM)
16.00-17.00 JHTR Board Meeting (By invitation) 2nd Floor, Ballroom 2
18.00-20.00 Welcome Reception 3rd Floor, Pre Function
(All Participants) Area
May 28th Opening Day (All Participants) Room
08:30-17:00 Registration Desk Open 4th Floor
9:00 Exhibition Area Open 4th floor
2
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Chiang Mai, Thailand
The 254 Annual Confarence and 16™Youth Conforence

9:00-10:00 Opening Ceremony 4th floor, Suthep Hall
10:00 - 10:30 Refreshment / Poster Session 1 4th floor, Foyer
10.30-12.00 Keynote Speeches and Panel Discussion: 4th floor, Suthep Hall
Transforming to The Future: Innovation, Al and Regenerative
Tourism
and Hospitality
o Prof. Bela Stantic (Griffith University)
o Prof. Haiyan Song (The Hong Kong Polytechnic University)
o Mr. Noor Ahmad Hamid (CEO, PATA)
o Prof. Warren Goodsir as the Moderator
10:30-13.00 Research Marathon (ICHRIE) (Coordinated and moderated by Dr. CB 3rd floor, Expedition
Choi, APacCHRIE Director of Research) room
12:00-13.00 Lunch Hotel Restaurants:
Ping Cuisine or Favola
13.00-13.45 Inspiration Talk by Professor Kaye Chon 2nd floor, Ballroom 1
1315-13.45 Networking and Poster Session 2 4th floor, Foyer
13.45-14.45 Meet the Journal Editors 4th floor, Suthep Hall
o Prof. Cathy Hsu, Editor-in-Chief of Tourism Management
o Prof. Peter Kim, Co-Editor-in-Chief of Journal of Hospitality &
Tourism Research
o Dr. Daniel Leung as the Moderator
14.45 -1515 Refreshment / Poster session 3 4th floor, Foyer
1515-1615 Concurrent session 1 8 Breakout rooms
16.2017.40 Concurrent session 2 8 Breakout rooms
Open Evening Explore Chiang Mai on your own
May 29t Presentation Day (All Participants) Room
8:30-17.00 Registration Desk Open 4th Floor
8:30-9:00 APacCHRIE Annual General Meeting (for ICHRIE members) 2nd floor, Balloon 1
9:00 Exhibition Area Open 4th floor
9:00-10.30 Concurrent session 3 8 Breakout rooms
10.30-11.00 Refreshment / Poster session 4 4th floor, Foyer
11.00-12.00 Concurrent session 4 8 Breakout rooms
12.00-13.00 Lunch Hotel Restaurants:
Ping Cuisine or Favola
13156-1415 Panel Discussion: Vision for the Future of the Hotel Industry 4th floor, Suthep Hall
o Khun Suphajee Suthumpun 01
Group Chief Executive Officer of Dusit Thani Public Company Limited
(TBC)
o Wanda Gispert
Vice President of Global HR Development, MGM Resorts International
o Dr. Soey Lei as a Moderator
1415-1515 Concurrent session 5 5 Breakout rooms
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1515-15.45 Refreshment/ Poster Session 5 4th floor, Foyer
15.45-17.05 Concurrent session 6 5 Breakout rooms
18.30-21.00 Gala Dinner and Closing Ceremony* 4th floor, Suthep Hall

(*for delegates registered with Gala Dinner included)
Post Conference Technical Visit: Chiang Mai Exploring day

(Optional)**
8.30-9:00 Registration Hotel Lobby

9:00-14.30 Chiang Mai Tour Program1-3

Youth Conference:

May 28t Opening Day Room
08:30-17:00 Registration Desk Open 4t Floor

9:00-10:00 Opening Ceremony 4t floor, Suthep Halll
10:00 - 10:30 | Refreshment (Youth) 2" floor, Foyer
10.30-12.00 Keynote Speeches and Panel Discussion : 4t floor, Suthep Hall

Transforming to The Future: Innovation, Al and Regenerative

Tourism and
Hospitality

o Prof. Bela Stantic (Criffith University)
o Prof. Haiyan Song (The Hong Kong Polytechnic University)
o Mr. Noor Ahmad Hamid (CEQ, PATA)
o Prof. Warren Goodsir as the Moderator
12:00-13.00 | Lunch (Youth) 2" floor,
Ballroom 2
13.00-13.45 Inspiration Talk by Professor Kaye Chon 2" floor, Ballroom 1
13.45-14.45 Youth Presentation session 1 2" floor, Ballroom 1
14.45-1515 Refreshment (Youth) 2" floor, Foyer
1515-16.35 Youth Presentation session 2 2 floor, Ballroom 1
Open evening Explore Chiang Mai on your own
May 29t Presentation Day and Gala Dinner Room
8.30-17.00 Registration Desk Open 4tFloor
09:30-10:30 | Youth Presentation session 3 2" floor, Ballroom 1
10:30-11.00 Refreshment (Youth) 2" floor, Foyer
11.00-12.00 Youth Presentation session 4 2" floor, Ballroom 1
12:00-13:00 | Lunch (Youth) 2" floor,
Ballroom 2
13:15 -14:15 Panel Discussion: Vision for the Future of the Hotel Industry 4t floor, Suthep Hall 01
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o Khun Suphajee Suthumpun
Group Chief Executive Officer of Dusit Thani Public Company
Limited (TBC)

o Wanda Gispert
Vice President of Global HR Development, MGM Resorts
International

o Dr. Soey Lei as a Moderator

1415-1515 Concurrent session 5 (Main Conference) 2" floor, Ballroom 1
1515-15.45 Refreshment
15.45-17.05 Concurrent session 6 (Main Conference) 2 floor, Ballroom 1

Open evening | Freetime

18.30-21.00 Gala Dinner and Closing Ceremony*
(*for delegates registered with Gala Dinner included)

Post Conference Technical Visit:

Chiang Mai Exploring day (Optional)**

9:00 a.m. Registration
9:30 -14.30 Chiang Mai Tour Program 1- 3

Noted: *Applicable for delegates registered with Gala Dinner included.
**Applicable for delegates registered with Optional Technical Visit Program.
***The schedule is subject to change as appropriate.

APacCHRIE2025 Website: https://apacchrie2025.org/

Main Conference Participants (Boards, Keynotes, Sponsors, Graduate, CHRIE and Non-
CHRIE):

Refreshment: 4t Floor, Foyer

Lunch: Ping Cuisine or Favola (Buffet), participants may choose one restaurant

Youth Participants and CMU staff
Refreshment: 2"¢ Floor, Foyer
Lunch: 2" Floor, Ballroom 2
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29-May: Concurrent session 4 (11.00-12.00)

4 Floor 3 Floor
Expedition
Suthep 2 Voyage Room Journey Room Room Passage Room Excursion Room
) Business . Sustainability & | Food &Dining |  Alin Service Destination, Human
Evolving Food Performance VR Experience Regenerative Behaviors Adaption D it in
Theme C ion Management pitality
Chair Pg:ﬁz'::y Dr.Helen Choi Prof. Sam Kim Dr.?—)!:;ggen Dr.FuJing Dr.Ekaterina Koll Or. CLT;TSPM': Egn};il::: f:
P004 P153 P086 The 106 Strategic P132 The Food | PO13 Factors of PO17 Uncovering P031 Developing
Establishing a Transforming Multiple Roles of isks in Literacy Utilizing Artificial | Hidden Gems: A and Validating a
conceptual Tourism Busines | Virtual lestination Influence Intelligence to Study on Career Mobility
model in profiling | Performance Communities in Jovernance: through Drive Innovation | Unconventional Checklist: The
Philippine through Digital Taiwanese lavigating Healthy Diet in Macao's Attractions in Case of Lodging
Heritage Foods: Marketing Women's Daily wertourism, Practice on Tourism Industry: | Singapore Industry
Utilizing Innovations: A Lives: The risis, livelihood Sustainable A Push-Pull Employees
Sinudsod (rice Sustainable Sociability and ind Diet Practice Theory
pancake with Approach Usability of -onservation in Perspective
11.00- | cold soup) of Social Media in ecologically
1120 | Naic, Cavite, ritical area
Philippines as a
case study
Salem, Andrea., Praikshat Singh Yu-Wen Huang & | brar Faisal Md | Yung-Juilee & | Cheng Tak Chan, | Ng, Lee Keng. Tay, | Miyoung Jeong,
Guevarra, Shirley: | Manhas, Faheer | Ching-Hua Ho 1riful Hogue & Kueii Lee Kai Chon Chao, Vivian Shu Fei. Ang, | Haemoon Oh,
& Azanza, Maria | Ashraf & Ranjee vuhammad Hoi lan Hong Ryan Nicholas Seonjeong Ally
Patricia. Singh shoeb-Ur- ZhiWei. Ng, Jing Lee & Hygjo
tahman Ying Nicole. Chua, | Hailey Shin
Cheryl Zi Wei. Tan,
Ronald Keng Guan.
P230 Key P143 Theimpact | Fiio P223 Cross- P109 Food P142 Gen-Al- P126 Exploring P032IsAla
Success Factors | of the first-year Understanding cultural Eating Videos Powered Determinants of friend or foe to
11.20- of Entrepreneurs | adoption of IFRS | the Influence of communication and Tourism: A | MarTech Thai Tourists hospitality
“'40 under S1and S2 on ESG | Stimulus Factors | of tourism Digital Education in Behavioral employees?
"’ Gastronomy reporting and on Tourists” research Gateway to Hospitality: A Intention to Travel Employees’
Tourism Project financial Intention to Use Culinary USR-Driven to Green perceived fear of
performance: Virtual Redlity in Exploration Collaborative
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